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 The purpose of this study was to clarify public health nurses? ?PHNs? recognition of the effectiveness of pre-
venting functional decline and related practices through care management ?C/M?. Data were collected through semi-
structured interviews of ? PHNs working in comprehensive community support centers ?CCSC?.
 PHNs recognized the following effectiveness of preventing functional decline through C/M. Patients? screen-
ing results were sometimes better after their physical, mental and social activities were expanded. Patients sometimes 
demonstrated expansion of social activities within the same screening level result, had a change of consciousness and did 
more by themselves with improved self-confidence. 
 PHNs? support guided the effectiveness of functional decline prevention. PHNs told the patients the objective 
of improving daily life activities and encouraged them continuously. PHNs encouraged a positive frame of mind of the 
patients using the service, and promoted them to do more things by themselves, and with their families.
 Conditions related to practices of C/M: It was necessary for the service providers, the health section, and CCSC to 
share information with each other. It was also necessary for each specialist to give full play to their specialty and make 
good use of the other professionals? skills to provide effective C/M.
 PHNs presented the following practices that are not confined to individual support through C/M: Being con-
cerned with the other undertakings in CCSC, being aware of the communities? resources and needs at large to prevent 
functional decline, and working to improve the quality of C/M by the care managers.
